
 

OneCall Corporate Fact Sheet  
We help our clients do more with less! 

 

Our Business 
 

OneCall has created a powerful software suite that 

helps businesses reduce their monthly cell phone 

expenditures. Our solutions enable enterprises to 

gain visibility into, and control over, their wireless 

spending and all wireless devices. Unlike traditional 

telecom solutions, OneCall Manage specializes in 

wireless.  Rather than retrofitting a legacy telecom 

solution for wireless, we have purpose-built our 

solutions from the ground up to optimize for 

complete wireless lifecycle management.  By 

automating the mobile management process, we 

make it cost efficient for companies to manage their 

mobile devices. Our clients have experienced 

saving on average of 25% off their wireless invoices 

and up to 45% off their lifecycle management costs. 

 

Market Facts 
 

Mobile communications should make life easier, not 

add burdens and frustrations. When properly 

managed, the benefits mobile technologies provide 

are tremendous. Mobile technologies lower the cost 

of conducting business while allowing users to work 

more efficiently.  OneCall integrates software and 

services to help our clients handle the tasks 

associating with managing mobile devices.  

• “Wireline & wireless expense management 

market predicted to reach $1.7 billion in 2011.” 

– Gartner  

• “US corporations’ spending on wireless voice 

& mobile data services will exceed business 

spending on all wireline voice services by 

2010.” – In-Stat  

• “Lack of visibility into wireless communications 

is costing companies at least $100,000 per 

every million spent on service.” – Gartner  

 

Technology 
 

OneCall solutions are SaaS-based. Our proprietary 

software automates analysis, reporting and 

expense management and facilitates related 

consulting and helpdesk services. Without 

changing carriers, devices, or employee usage 

patterns, a customer can achieve almost 

immediate payback for our fees and should 

normally recognize savings of 25% to 45% from its 

existing wireless carrier charges and related 

management costs. 

 

Corporate Philosophy 
 

We understand that wireless is important for our 

clients to compete in the global market. Our goal is 

to provide the best-of-class tools for our clients to 

manage this valuable asset. We help our clients: 

• Minimize mobile communication costs to 

achieve immediate savings. 

• Monitor usage and provide reporting that 

meets corporate control requirements. 

• Provide clients’ employees with helpdesk and 

procurement service assistance. 

• Align mobile technologies with our clients’ 

business strategies. 

• Provide information on current trends in the 

mobile industry. 

• Maximize plan selection according to our 

customers’ needs. 

 

We help our clients do more with less! 
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ON EC ALL S O LU TION S : 

 

CO ST M AN AG EM EN T 

Our optimization software saves 

our clients, on average, 25% off 

their monthly invoices, and 45% 

off lifecycle costs. 

 

VE ND OR  M AN AG EM EN T 

We communicate with your 

wireless carriers on your behalf 

and assist you with negotiating 

contracts and discounts. 

 

DE VI C E M AN AG EM E NT  

Our software maintains your 

wireless assets and associates 

them to the end users, 

departments, and cost centers. 

 

SE CU RI TY 

MAN AG EM EN T  

We help you implement security 

measures to prevent loss of 

confidential information.  We 

also create policies and 

procedures and recommend 3
rd
-

party security software. 

 

EM PLOY E E 

MAN AG EM EN T  

We offer a full service help desk 

to assist your employees with 

everyday wireless issues. 


