
 

OneCall Cost Management  
Optimize Your Wireless Spending 

The Challenge 
 

Are you frustrated because your wireless expenses 

are getting out of control? Is your usage increasing, 

yet you have no way to understand it or control it? The 

carriers’ invoices are so difficult to understand, which 

makes it challenging to know how to reduce the 

expenditures. You turn to your carriers for help, but 

hours on the phone with them result in more 

frustrations. You know there has to be a way to stop 

the outflow of critical dollars. 

 

There are many factors contributing to the difficulties 

in managing your wireless expenses: 

• Carrier invoices are so complex that it can take days 

to review them. 

• Carriers change service plan and feature pricing 

constantly, making it difficult to keep pace with the 

best deals. 

• Wireless technologies change frequently. 

 

OneCall Cost 

Management Solutions 
 

OneCall provides two products to help 

you quickly and effective solve this 

critical challenge—OneCall Maximizer and OneCall 

Reconciliation. 

 

OneCall Maximizer 
 

OneCall Maximizer provides you with immediate 

savings off your wireless invoices. Because you don’t 

pay unless we find you savings, there is no risk in 

utilizing this product. 

• Optimizes your wireless invoices without changing 

your carriers.  

• Provides reports to identify areas of savings.  

• Recommends ways to lower the cost of your overall 

wireless invoices. 

• Contacts your carriers to implement 

recommendations. 

 

OneCall Reconciliation 
 

As your company grows, your wireless usage changes 

dynamically, and it is important to monitor your usage 

monthly to ensure your wireless expenses are kept 

under control. 

• Tracks your changes against the carriers’ invoices to 

ensure billing is correct. 

• Monitors your employee’s usage behaviors and 

trend them over time. 

• Understands whether a new wireless technology 

benefits your organization because we know your 

usage pattern. 

• Provides monthly usage and spend reports. 

About OneCall 
 

OneCall offers a SaaS-based software suite to help 

business customers easily and efficiently 

manage employees’ use of cell phones and other 

wireless devices while containing related charges 

from wireless carriers. Our proprietary software 

automates analysis, reporting and expense 

management and facilitates related consulting and 

helpdesk services. Without changing carriers, 

devices, or employee usage patterns, a customer 

can achieve almost immediate payback for our fees 

and normally recognize savings of 25% 

to 45% from its existing wireless carrier charges and 

related management costs.  

 

We help our clients do more with less! 
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ON EC ALL S O LU TION S : 

 

CO ST M AN AG EM EN T 

Our optimization software saves 

our clients, on average, 25% off 

their monthly invoices, and 45% 

off lifecycle costs. 

 

VE ND OR  M AN AG EM EN T 

We communicate with your 

wireless carriers on your behalf 

and assist you with negotiating 

contracts and discounts. 

 

DE VI C E M AN AG EM E NT  

Our software maintains your 

wireless assets and associates 

them to the end users, 

departments, and cost centers. 

 

SE CU RI TY 

MAN AG EM EN T  

We help you implement security 

measures to prevent loss of 

confidential information.  We 

also create policies and 

procedures and recommend 3
rd
-

party security software. 

 

EM PLOY E E 

MAN AG EM EN T  

We offer a full service help desk 

to assist your employees with 

everyday wireless issues. 


