
 

OneCall Device Management  
Easy Management of all Wireless Assets 

The Challenge 
 

New phones, new features, new employees, 

new offices…your organization is constantly 

changing. Wireless communications is tied to 

these changes as well.  It is common for 

companies to be paying for phones that 

belonged to employees who were long gone.   

Wireless is the platform of the future. Let’s 

implement the tools that can manage it 

effectively. 

 

 

 

 

OneCall Device 

Management Solutions 
 

 

The core of the OneCall Software System is 

our Mobile Asset Database. It maintains our 

clients’ mobile assets in one centralized 

location. This architecture puts every wireless 

asset under your fingertips and provides you 

with the means to properly manage this ever-

changing asset base. 

 

Our Enterprise System Interface 

communicates with your internal enterprise 

systems electronically, such as a human 

resource (HR) database or accounts-payable 

(A/P) software. The connection to the HR 

database will update the Mobile Asset 

Database with employee’s information.   For 

example, the HR database can “notify” us that 

a new employee is hired, and we will procure 

a new device for this employee without 

someone on the client’s side calling us 

manually. This will also alert us to 

terminate/suspend a device when an 

employee leaves. The connection to the A/P 

software will allow us to update payment 

information in our software. 

 

About OneCall 
 

 

OneCall offers a SaaS-based software suite to 

help business customers easily and efficiently 

manage employees’ use of cell phones and 

other wireless devices while containing 

related charges from wireless carriers. Our 

proprietary software automates analysis, 

reporting and expense management and 

facilitates related consulting and helpdesk 

services. Without changing carriers, 

devices, or employee usage patterns, a 

customer can achieve almost immediate 

payback for our fees and normally recognize 

savings of 25% to 45% from its existing 

wireless carrier charges and related 

management costs.  

 
 
 
 
 
 

We help our clients do more with less! 

 

 

125 Half Mile Road, Suite 200 

Red Bank, NJ 07701-6749 

Phone 888.228.4090     www.onecallmanage.com 

ON EC ALL S O LU TION S : 

 

CO ST M AN AG EM EN T 

Our optimization software saves 

our clients, on average, 25% off 

their monthly invoices, and 45% 

off lifecycle costs. 

 

VE ND OR  M AN AG EM EN T 

We communicate with your 

wireless carriers on your behalf 

and assist you with negotiating 

contracts and discounts. 

 

DE VI C E M AN AG EM E NT  

Our software maintains your 

wireless assets and associates 

them to the end users, 

departments, and cost centers. 

 

SE CU RI TY 

MAN AG EM EN T  

We help you implement security 

measures to prevent loss of 

confidential information.  We 

also create policies and 

procedures and recommend 3
rd
-

party security software. 

 

EM PLOY E E 

MAN AG EM EN T  

We offer a full service help desk 

to assist your employees with 

everyday wireless issues. 


